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Services and Support
for the Virtual Worker
examines the adoption
and use of products
and services by
telecommuters. The
report explores the
primary reasons for
telecommuting and
analyzes the
challenges and support
needs of various types
of telecommuters. It
also assesses the
market size and
forecasts the revenue
opportunity for
providing various
technical services in
this market.

Devices used to work at home

"Which of the following do you use in your home office?"
(U.S. Telecommuters)
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“Advancements in broadband service delivery and innovation in digital
communication have allowed employees to increase productivity while away
from physical places of employment,” said Patrice Samuels, Research
Analyst, Parks Associates. “Telecommuting is a growing practice, which is
creating opportunities for technical services, including data collaboration,
network security, and technical support.”
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information in this report is correct. We assume no responsibility for any
inadvertent errors.
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